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New Farnham bus is a hit
with customers
Customers have wasted no time in
making use of the new Farnham
community hoppa which came
into service in April following a
fundraising campaign to buy the
new bus.
Hoppa, in partnership with Farnham
Town Council and the then Mayor
of Farnham, Councillor Pat Frost,
launched a fundraising appeal in
early 2016 after recognising that
demand for the service in Farnham
was exceeding its capacity. Although
reaching the target seemed a colossal
task at times, hoppa and the Farnham
community rose to the challenge,
succeeding in purchasing the bus
and getting it on the road around
a year later. It raised the £33,000
needed through donations from local
businesses, community organisations,
individuals and councils.

people will both enjoy and benefit
from it.”
Hoppa drivers say that customers
using the new bus have been quick
to share their enthusiasm for it.
Steve Forward, general manager
of hoppa says: “Customers tell
me how comfortable they find the
bus and how the modern design
makes it really easy for them to
use. Some of our passengers have
limited mobility but they find the
new bus easy to get on and off it’s one less thing to struggle with
and makes the whole journey that
little bit more comfortable.”

Excited donors joined staff,
trustees and friends of hoppa at
the unveiling of the bus in April
outside Farnham Town Council’s
offices. Meg Daniels from the
Farnham Institute, one of the
local community organisations
which generously supported the
appeal, had the special honour
of cutting the ribbon: an act
which officially marked the bus
as being ready for service.
Speaking just after the launch,
Pam Quilter from the Farnham
Lions said: “Our focus is to help
and serve our local community
and so supporting the purchase
of a new bus for some of the
most vulnerable people in our
community is both tangible and
positive. We are delighted to
see the bus on the road and
in service and hope that many

To use the Farnham hoppa
service, register and book online
or call hoppa on 01428 681701.

The new Farnham
bus was made
possible by the
following donations:

Representatives from some of the organisations that donated money for Farnham’s
new community bus.
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• Farnham Town Council: £10,000
• Waverley Borough Council: £5,000
• Councillor Pat Frost, Surrey
County Council: £3,566
• Lions Club of Farnham: £2,800
• Farnham Institute Charity: £2,500
• The Hedgehogs: £2,000
• BBS Ltd (Bob & Pat Frost): £2,000
• hoppa passengers: £1,050
• The Bourne Show: £1,000
• digi.me Limited: £1,000
• Rotary Club of Farnham: £1,000
• The Tongham Institute: £1,000

Email: enquiries@hoppa.org.uk
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Happy birthday, hoppa!
2017 sees hoppa celebrate 15
years of providing high quality
community transport, with our
customers at the heart of what
we do.
Along with celebrating 15 years
of service, we have also achieved
our 750,000 th passenger journey.
Whether a hoppa bus is taking
someone to the shops, a doctor’s
appointment, the hairdressers or
a job interview, that journey is
important to our customer, so it
matters to us too.
Hoppa was set up in 2002
by Surrey County Council and
Waverley Borough Council.
They had recognised that the
four localities of Haslemere,
Godalming, Cranleigh and
Farnham required an alternative
to conventional public transport.
A relatively rural area with distinct
communities in and around its main
towns and villages, living there
without access to a car meant
people - particularly older people,
people with disabilities or on low
incomes - risked being isolated,
losing their independence and not
being able to fulfil basic needs
such as buying affordable food or
getting to health appointments.

The solution was hoppa: a
community-based transport service
providing low cost, door to door
and scheduled bus services with
accessible vehicles. The existence
of hoppa for its thousands of
customers means that they can
stay independent for longer and
that they can be involved with and
connected to their communities - all
of which are vital for an active,
healthy and enjoyable life.

The new community hoppa bus takes
pride of place at the Bourne Show.

One of the first buses in our fleet

Hoppa is completely independent
of Surrey and Waverley. It is a
registered charity and a not-forprofit company with an annual
turnover of nearly £1-million. It has a
dedicated team of staff and drivers
and is active in the community
with close links to local councils,
businesses, schools and community
organisations. Throughout our 15
years, we have always welcomed
comments from passengers and,
as such, our services develop and
evolve in response to customer
demand and feedback.

Volunteer to welcome visitors
to Haslemere
An information hub at Haslemere
train station is seeking volunteers to
welcome and provide information
to visitors who arrive by train.
The Haslemere Hub was set up
to offer a valuable information
service to visitors as well as offering
local information to residents on
travel, local events, and promoting
Haslemere as the gateway to

A day trip
for hoppa

the South Downs National Park.
The Hub is run by volunteers and the
current opening hours are Tuesdays,
Thursdays, and Fridays 10-12 and
on Saturdays, Sundays 10-1pm. If
you are interested in volunteering
or finding out more about the hub,
please pop in or contact manager
Antoinette at haslemerevisitor@
haslemere.com.
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Hoppa made a special
appearance at the Bourne
Show in July. The Show is a
traditional village show near
Farnham, which raises money
for local good causes and
donated £1,000 towards our
Farnham bus appeal earlier
this year.
Children and adults alike
enjoyed climbing aboard
our brand-new Farnham bus,
sitting in the driver’s seat
and finding out about the
great service we offer to our
customers.
“Getting out in the community
at events like this is lots of
fun but really important too
in showing what we do and
why our service matters. With
a vintage car show taking
place as part of the day, our
new bus looked very modern
indeed!” said Steve Forward,
hoppa’s general manager.

Email: enquiries@hoppa.org.uk

Summer 2017

Happy customer helps
Extra
Hoppa get £1,000 donation

service on
Thursdays
and
Fridays

Thanks to the goodwill of one
of our passengers, Farnham’s
hoppa service has received a
donation of £1,000.
Joan Saw is a volunteer with
Downing Street Charity Shop,
which is based in Farnham
and raises money for local
good causes. She started using
hoppa after having a fall and
nominated us for a donation
from the charity shop.
“Our customers often tell us how
much they value hoppa; this is
a wonderful endorsement of the
service we offer. I’d like to thank
the Downing Street Charity Shop
for its donation. These donations
are so important in helping
us to offer our much-loved
service,” says Steve Forward,
General Manager at hoppa.
“Please consider helping the
shop carry on its great work by
donating your unwanted clothes
and other items or consider
volunteering for them.”
“As a long-standing volunteer
at Downing Street, I find it
really important to keep active
and independent,” explains
Joan. “I’ve been using hoppa
twice a week since recovering
from my fall. It helps me live
my life how I want rather
than relying on other people’s
goodwill. I’m so pleased my
nomination was successful.”
Since Downing Street Charity
Shop was set up by Lady Tindle

Following the launch of the new
hoppa in Farnham, the town’s
service is now so popular
that we have introduced an
additional service on Thursdays
and Fridays, the busiest days.

Left to right: Volunteer, Joan Saw;
Steve Forward (hoppa) and Susan
Ashworth who is also a volunteer with
Downing Street Charity Shop.

in 1988, it has been raising
money from selling donated
goods. The team of volunteers
who run the shop meet once a
year to decide which charities
they will support. Each time
£1,000 is raised from sales, the
money is donated to one of the
good causes.

The expanded service is in
response to customer demand
as there have been occasions
when passengers have been
unable to book their preferred
slot on those days. If you have
previously experienced this
problem, we encourage you to
try again as you will hopefully
enjoy more success with the
expanded service.

Downing Street Charity Shop
is open from 10am to 4pm
on Wednesdays, Thursdays
and Fridays. It accepts most
household items except
electrical goods and is keen to
recruit new volunteers to keep
the shop going.
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£3,000 gift from friends in Haslemere

Join our team

A fellow community transport
provider, Care in Haslemere,
has generously commited to
give hoppa a total of £3,000.

We are looking for drivers and
passenger assistants to join the hoppa
team. If you know anybody who has
the qualities to provide an excellent,
caring service please do point them in
our direction.
The role - Part time, term time minibus
drivers
Purpose of job - To transport school
children, some with special needs to
and from school.
The benefits - We offer flexible
working hours and excellent working
conditions.
Experience - Full training will be
provided so no prior experience is
required.
Requirements - Applicants will need
a clean UK driving licence, although
drivers with up to six penalty points
will be considered. A licence with a
D1 category (pre-January 1997) is
essential. Successful applicants will
be subject to disclosure and barring
checks (DBS).
Pay - £9.34 per hour.

President Mary Holthouse, Treasurer
Jerry Ogilvie and Chairman
Dr Grahame Randall from Care in
Haslemere present a cheque to
Steve Forward (second from right).

Care in Haslemere has pledged
to give £5 to hoppa for every
journey made on the Haslemere
Hospital hoppa service this year.
Steve Forward, hoppa’s General
Manager explains: “At its recent
AGM, Care in Haslemere
presented the first of four cheques
to hoppa. They revealed that
during the first three months of
this financial year, there had
been 164 journeys making a
fantastic donation of £820. Care
in Haslemere is a great friend
of hoppa, with similar aims

The role - Part time, term time,
passenger assistants
Purpose of job - To accompany and
assist school children, some with
special needs, to and from school.
The benefits - We offer flexible
working hours and excellent working
conditions.
Experience - Full training will be
provided so no prior experience is
required.
Requirements - Successful applicants
will be subject to disclosure and
barring checks (DBS).
Pay - £9.34 per hour.

and ethos to us so we are very
grateful for this gift.”
Care in Haslemere has a bank
of volunteer drivers who use their
own cars to give lifts to people
who have difficulty using public
transport. Drivers take people to
medical appointments and often
provide companionship by taking
their passenger into the health
centre or hospital. Passengers
need to give three days’ notice so
that Care in Haslemere can match
them with a driver. Anybody using
the service is invited to make a
donation for their journey, making
it a lot cheaper than taxis. Drivers
cannot transport severely disabled
people but passengers who have
a walking stick or frame can use
the service.
Care in Haslemere is looking for
new volunteer drivers and for
people to help with bookings.
If you or someone you know is
interested, find out more at www.
careinhaslemere.org.uk or call
01428 652505 (weekdays from
10am to 1pm and Mondays and
Fridays until 4pm). Volunteer
drivers need to have a suitable
car, should enjoy driving and
being with people.

Passing of former hoppa Trustee
Former hoppa Trustee Mr Jenkyn
Griffiths or ‘Griff’ as we all knew
him, sadly passed away on 15
May 2017.
Griff was
involved with
hoppa from
its conception
and was
instrumental,
with his business
experience, wise counsel and
level-headed approach, in it
becoming a reality.

How to apply - to apply for either role or
to find out more about what is involved,
please call 01428 681701 and ask for
Andy or Mark. Alternatively, please email
us at enquiries@hoppa.org.uk.
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Griff retired as a trustee in 2006
but due in part to his contribution
in those early days, hoppa has
flourished and continues to go
from strength to strength.
In recognition of his contribution
to hoppa, it is intended to name
the next new Haslemere minibus
in his memory. At the family’s
request, donations at Griff’s
funeral and in lieu of flowers
were in support of hoppa. We
have received £834 which is
very much appreciated.
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