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Dial a ride is back!
We are delighted to have reinstated some of our dial a ride
services and look forward to welcoming you back. You can
currently use dial a ride if you live in the Farnham, Haslemere
or Godalming areas. The dial a ride service in Cranleigh will
resume once Rowley’s Day Centre reopens as this is a major
source of demand for the service.
Whilst we’ve introduced a few new measures to keep you
safe, much of the service will be very familiar to you.
Here’s what to expect:

WHAT’S NEW

WHAT HAS STAYED THE SAME

• To enable a safe social distance to be maintained,
only five people will be able to travel at any one time.

• The booking process – call us as normal on
01428 681701 to book your ride.

• With fewer seats, we advise you to book your ride
in advance.

• Drivers will continue to meet and greet you at
your door.

• Mask/face coverings are mandatory for all. If you
have a hidden disability that prevents you from
wearing a mask, please let us know when you book
your ride.
• Don’t worry if you do not have a mask as we can
supply you with a mask and hand sanitiser.

• Drivers will help you with your bags and carry
your shopping if required.

• In addition to their uniform, drivers and passenger
assistants will wear masks and, when required,
visors, aprons and gloves. Identification badges will
be worn on a lanyard around their neck.

• Even though you will not be able to see your driver’s
full face, they are still the same friendly familiar
members of staff who are more than willing to
help you.

• We have agreed with the major supermarkets that
hoppa passengers can be dropped off at the front
door and will not need to queue to enter the store.

• You can still use the dial a ride service to take
you to the shops, social occasions, medical
appointments etc.

Contact us:

If you would like to book a ride or you have a question about using the service, please do call us
on 01428 681701 or email enquiries@hoppa.org.uk.

Booking Line: 01428 681701
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The cost of keeping safe
Our main priority is to provide passengers
with a safe and secure service, particularly
as our services are mainly used by people
who are most at risk from COVID-19. To do
this, we have estimated that over the next
year we will need to spend £20,000 on

The expense is not one we had
budgeted for so like many other
charities, we have had to look
to grant-giving organisations for
support.
We are thankful to the
Community Foundation for
Surrey which has awarded
hoppa a £5,000 grant from its

buying essential safety equipment such as
gloves, masks, aprons, hand sanitiser and
cleaning materials.

Coronavirus Response Fund.
This enabled us to buy a threemonth supply of personal
protective equipment (PPE).
We are also grateful to The
Farnham Institute Charity for
their grant of £1,000 and for
continuing to be such a loyal
supporter of hoppa.

A big hand to…
We take great pride in
naming our buses after
people who have had
a special connection
with hoppa.

Thank you,
Waitrose Farnham
Having heard about our unexpected bill
for personal protective equipment, we
were delighted to be invited by Waitrose
Farnham to take part in their green token
scheme during September.
Although COVID-19 means all the green
tokens have had to be removed from
the shop floor, Waitrose is still equally
distributing £1,000 per month between
three local charities. This means we will
receive a cheque for £333 which will be
used to buy around a week’s supply of
gloves, aprons, masks and hand sanitiser.

“We noticed that hoppa were in need of sanitiser and other PPE
and are delighted to help with a donation of a box of sanitiser.”
Speaking about her grandfather, Vicky says: “I am sure he’d be
proud of all the great work hoppa continue to provide.”
We’d like to thank Vicky for the hand sanitiser which is
greatly appreciated.

Thank you, Waitrose – your support is
greatly appreciated.

Booking Line: 01428 681701

‘Griff’ joined our fleet in
2018 and was named
after former driver and
hoppa trustee Jenkyn
Griffiths. We were really
pleased when Griff’s
granddaughter Vicky got
in touch with us during
the pandemic to offer
us some hand sanitiser.
Vicky works for Estée
Vicky with ‘Griff’ the bus and driver Joe
Lauder and said: “We
have been fortunate to be able to change some of our product lines
to make sanitiser during the COVID-19 pandemic at our Petersfield
manufacturing site and we’ve been delighted to donate to the NHS,
local charities, and other causes across the country.
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New bus for Hospital to Home
Over the past few months, we have
been raising money to buy a second
bus for our expanding Hospital to
Home service which we provide for
the Royal Surrey County Hospital.

we received confirmation in the

Having successfully
funded the majority
of our first Hospital
to Home bus from a
one-off LEADER grant
of £26,000 from the European
Agricultural Fund for Rural
Development, we were thrilled to be
invited to apply for a second grant.

a donation of £1,085 from Aviva.

Although there was stiff competition,

medical care. This costs the hospital

spring that we had been successful
in our application for a second
LEADER grant of just over £27,000.
This amount has been topped up by
The Hospital to Home service is
typically for people who cannot get
home safely from hospital and do not
have someone to take them. Without
Hospital to Home, the Royal Surrey
County Hospital would need to keep
these patients in overnight, despite
the fact that they do not need any

money and is detrimental to the
wellbeing of patients.
Our brand-new Hospital to Home
bus has been built and will soon be
delivered to hoppa. We expect it to
be in service by the autumn.

What hoppa did during lockdown
You may be forgiven for thinking that not much
happened at hoppa during lockdown, but this
couldn’t be further from the truth!

sites, there was a need for medical records, PPE and
medical equipment to be relocated. We made sure we
were on hand and able to respond to these requests.

With a fleet of vehicles and a team of staff, we
wanted to do what we could to help the coronavirus
effort. It didn’t take long for us to realise we had a
role to play in supporting the NHS and key workers.
Here’s what we did:

� Moving furniture and food parcels

� Getting people to work

� Hospital to Home

The reduced services offered by public transport
providers meant some key workers were unable to
get to work so we stepped in and provided employee
transport to a number of people who work for the NHS,
Waverley Borough Council and Surrey County Council.

Despite the pandemic, there was still a demand
to take patients home from hospital so this hoppa
service continued during lockdown.

� Transporting communications equipment
In response to the threat of coronavirus, local hospitals
moved some of their services to alternative sites. We
helped with the safe transportation of equipment such
as computers, laptops and mobile devices.

� Relocating confidential information
and essential supplies
With medical services being provided at temporary

Booking Line: 01428 681701
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Our large capacity vehicles meant we were wellplaced to transport furniture for both the NHS and
Surrey County Council. We also delivered food
parcels to people who were shielding.

� Getting children to school
Provision was made for the special educational
needs (SEN) children of key workers to attend
school. With experience in taking SEN children to
school and vehicles which are equipped to carry
wheelchairs, we were asked by Surrey County
Council to provide a school transport service.
We are pleased that our flexibility and ability to
adapt meant we were able to make a meaningful
and useful difference during lockdown.
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On yer bike
to Swanage
Congratulations to our driver Steve
Vickery who cycled 103 miles from
Farncombe to Swanage in just
2.5 days.

Steve’s twin granddaughters spent

Steve was one of a team of riders
taking part in a charity bike ride
in memory of his son-in-law Marc
Moorey and to raise money for
Positive Touch which supports
families of premature babies in the
special care baby unit (SCBU) at the
Royal Surrey Hospital.

family during this time.

time in SCBU when they were born
prematurely at 33 weeks. Positive
Touch was a major support for the
Steve and the team of riders raised
nearly £4,000 for Positive Touch.
If you would like to donate to the
charity, please visit:
www.rschcharity.org.uk/fundraisers/
le-tour-de-marc-for-positive-touch.

Meet Peter
Name: Peter William Lee
Started with hoppa: 2014
Interests: Anything which is
mechanical, photography and
going out for rides on his trike
and motorcycle.
Peter was born
in September
1964 at
Haslemere
Hospital.
At that time
his mother and
father owned and run
Brooke Garage in Milford.
He had two sisters, Pat, who he
sadly lost to cancer in 1995, and
Janet who lives in Bordon.
When Peter was nine years-old
his family moved to Bramley and
he went to Cranleigh middle
school before finishing his
schooling at Glebelands.
After leaving school, Peter
worked in a local shop and then
he moved to Cambridgeshire
where he helped run a classic car
restoration company.
When Peter moved back to
Surrey, he worked for Wadham
Kennings in Guildford, Citylink,
Arriva buses and Cranleigh
Freight before joining hoppa.

Published by Hoppa Waverley Community Transport. If you have any comments about
this newsletter, please send them to Steve Forward, General Manager, Waverley Hoppa
Community Transport, Unit 8, Towergate Business Centre, Coopers Place, Combe Lane,
Wormley, GU8 5SZ or email him at enquiries@hoppa.org.uk.
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Peter says: “I enjoy working for
hoppa in Cranleigh and the
surrounding area as it allows me
to meet and help people from all
walks of life. I am really looking
forward to returning to a routine
after COVID-19 and meeting my
regular passengers again.”
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