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Hospital hoppa turns 15
This year, the Hospital hoppa service turned 15 and while
our celebrations had to be somewhat low key, we thought
we’d take a look at how the service has evolved and come
to be relied upon by those who use it.

How did it start
In early 2005, we were approached by several of the
voluntary car schemes in Godalming and Haslemere
because they were struggling to meet demand for
their services.
We did some research and found there was an
overwhelming and unmet demand for transport that could
pick people up from their home and take them to and from
the Royal Surrey County Hospital.
With the help of grants from the Waverley Voluntary
Grants Panel, Care in Haslemere and other sources, we
were able to launch the new Hospital hoppa service in
May 2005.

How is Hospital hoppa funded

Christmas

and New Year
Schedule 2020/21
Between Christmas and New Year, we will be
running a restricted service. Please contact us to
find out about availability.
Wednesday 23 December

Normal service

Thursday 24 December

Normal service

Friday 25 December

Closed

Saturday 26 December

Closed

Sunday 27 December

Closed

Hospital hoppa is currently supported by grants/donations
from the Royal Surrey County Hospital, Haslemere
Town Council, Godalming Town Council and Care in
Haslemere, public donations and fare income. We
subsidise the shortfall from our other services.

Monday 28 December

Closed

Tuesday 29 December

Restricted service*

Wednesday 30 December

Restricted service*

Thursday 31 December

Restricted service*

About the service

Friday 1 January

Closed

The service was created to provide door-to-door transport
which was both affordable and wheelchair accessible,
for residents in Haslemere, Godalming and the
surrounding villages. Over time the service has expanded

Saturday 2 January

Closed

Sunday 3 January

Closed

Monday 4 January

Normal service

Hospital hoppa provides a much-valued service to people
who would otherwise struggle to get to their medical
appointments. Without Hospital hoppa, our passengers
would have to use public transport, which is more
expensive and less convenient or, in some cases, call upon
the goodwill of friends and family.

Continued overleaf...
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and now includes all health facilities
between Fernhurst and Guildford.
And since its conception Hospital
hoppa has completed over 25,000
passenger journeys.

Book your ride
If you live in Haslemere, Godalming
or the surrounding villages and need
to visit a health facility, please book

us to take you.

the driver will meet you at your front
door. The driver will see you onto
the bus and will drop you off right
outside the main entrance of the
hospital so you will not have far
to walk.

Hospital hoppa is reliable and at
£12.50 each way, the cost is a
fraction of the price of a taxi fare.
There are no car parking charges
to pay and the service is more
convenient than public transport.
On the day of your appointment,
the bus will arrive at your home and

Cranleigh dial-a-ride
If you live in Cranleigh or the
surrounding villages we’d like
to invite you to dial-a-ride
with hoppa.
If you have yet to use the service
or it has been a while since you
were last on one of our buses,
here is a short guide to familiarise
you with what to expect.
Where can I go?
The Cranleigh dial-a-ride service
covers the following villages:
�
�
�
�
�

Cranleigh
Wonersh
Ewhurst
Loxhill
Alfold

�
�
�
�
�

Bramley
Shamley Green
Ellens Green
Dunsfold
Rudgwick

You can book to be taken
anywhere in your geographical
area – for example, the
hairdressers, garden centre or a
tea shop – your destination does
not have to be Cranleigh village.
Popular destinations include
Cranleigh village centre,
supermarkets, libraries, day
centres, medical centres, garden
centres and places for a bite to eat.
Hoppa’s peace
of mind promise
Keeping you safe and providing
the highest standard of customer
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service is important to us. When
you travel with hoppa you can be
assured that:
• All drivers are fully trained
and have been checked by the
Disclosure and Barring Service.
• Drivers wear masks and, when
required, visors, aprons and
gloves. Identification badges
are worn on a lanyard around
their neck.
• We limit the number of
passengers to five so you can
keep a safe social distance
from others.

If you want a service you can rely
on to get you safely to your medical
appointments, please contact us to
book your seat.

How to book
Once you are registered you are
ready to start using our service.
To book your ride, call 01428
681701 from Monday to Friday
8.30am to 12.30pm and 1.30pm
to 4.00pm.
Meet your driver
Peter is our
regular driver for
Cranleigh so it
will normally be
him who picks
you up.

• Nearly all our buses are
wheelchair accessible.

He has been
working with us for six years
and knows Cranleigh like the
back of his hand having grown
up in Bramley and attended
Glebelands School.

• If you find steps difficult, you
can ask the driver to let you
board via the tail lift or ramp.

Peter is looking forward to seeing
regular and new passengers riding
on his bus again.

How much does it cost
to travel?

Do you live in
Elmbridge Village?

The fare is £3 each way.
How to use the service
for the first time
You need to be registered with
us to use the service. It’s free and
simple to do. You can register
online at www.hoppa.org.uk/
register or phone 01428 681701
to receive an application form.

�

www.hoppa.org.uk

�

Did you know that when you
book a ride with hoppa, we
will pick you up and drop you
off at your front door? And,
if you want a helping hand,
our driver will also carry your
shopping to your door. It’s all
part of our service.
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European funding
helps buy a new bus
A new hoppa patient transport bus
has gone into service thanks to
LEADER funding of nearly £28,000
from the Rural Development
Programme for England.
This is the second LEADER grant
we have received from the scheme
in the past two years. The new bus
is being used initially to transport
non-emergency patients to hospital
or to their home. This is a service we

operate on behalf of South Central
Ambulance Service.
Steve Forward, General Manager at
hoppa says: “The patient transport
contract has enabled us to hire more
drivers and provide a service to
people who have no other means of
transport – particularly those in rural
areas. The South Central Ambulance
service covers a large area so our
driver could be tasked with picking up

Waitrose helps fund PPE
to keep buses on the road
In September, we were chosen by
Waitrose Farnham as one of the three
good causes they were supporting
as part of their Community Matters
green token scheme.

The grant covered 80% of the total
cost. The remainder was covered by
hoppa and other fundraising activity.

Raise money
for our PPE
while you shop
Are you a member of the Co-op?
If so, please could you help us raise
enough money to buy a year’s
supply of PPE by choosing us as
your preferred online cause?

This saw us receiving a much-needed
cash donation of £333 which will
be used to help fund our personal
protective equipment (PPE) needs.
Steve Forward, General Manager
for hoppa says: “Waitrose Farnham
has very generously and thoughtfully
continued to support hoppa and
other local charities despite the
challenges of COVID. Having
plenty of the right PPE is absolutely
vital to running our buses – for our
passengers, drivers and passenger
assistants. Without it we could not
transport elderly and vulnerable
customers around local towns and
villages. Our drivers could not help
passengers on and off the vehicles
or see them safely into their homes.
Quite simply, donations like this keep

somebody from the south coast on one
day and picking up somebody from
a London hospital the next. We are
delighted to have received this funding
for a new bus because being able to
transport patients efficiently, safely
and in comfort is important to us.”

Steve Forward from hoppa with
Abigail McManus from Waitrose
us on the road and keep our customers
safe, well and independent.”
We estimate our PPE costs to be
around £20,000 per year. Like similar
organisations, we were not able to
budget for this or the many other
ways we have had to adapt this year.
Prior to the pandemic, we provided
around 2,000 journeys a month,
taking passengers – many of whom
are elderly or disabled – to medical
appointments, for their weekly
grocery shop or social activities.
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To start helping, please visit
www.membership.coop.co.uk/
causes/44568 and nominate hoppa
as your favourite charity. You can
also visit this page to see how much
has been raised so far. If you do not
have access to the internet, you can
still choose hoppa as your preferred
charity by calling 0800 0686 727.
For every penny you spend on Co-op
products and services between now
and October 2021, a contribution
will be made to our fundraising target
and it won’t cost you any extra. We
also hope to receive a percentage of
spend from our designated local store.
Links to more information about this
fundraising initiative can be found at
www.hoppa.org.uk.
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What do you think
about hoppa?
Every two years we ask
you to complete a Customer
Satisfaction Survey so we can
find out what you think about
our service.
The 2020 survey was delivered
with this newsletter and we
really would appreciate it if you
could spend 5-10 minutes filling
it in and then send it back in the
stamped addressed envelope
which we have provided.

� Why we need
your feedback
We need your feedback for
a number of reasons. Firstly,
it helps us to demonstrate to

potential funders how important
the service is to those of you
who rely on it for independent
travel. Secondly, it shows
us where you think we can
improve and what we are
doing well. Finally, it helps us
to deliver a service that meets
your needs.

Reconnections is a local service that
supports over-65s who are feeling
socially disconnected to have new
experiences and make new friends.
With the help of our friendly local
volunteers, we provide companionship,
encouragement and ideas to help you
make new friends. You can rediscover
hobbies and interests or try new
activities – all in the heart of your
local community.

� Win a £50
Sainsbury’s voucher
Everybody who completes
the survey and returns it to us
by 31 January 2021 will be
entered into a free draw to win
one of five £50 Sainsbury’s
vouchers. Please do complete
the survey.

Name that bus!

‘My catch-ups with Flo
always makes me laugh’

Look carefully at the back of
our buses and you will see each
one has a name. Usually, our
buses are named after a family
member of a hoppa employee.

To ensure the safety of those who
use our Reconnections service,
our volunteers and our staff, we
may need to pause home visits
depending on national and local
COVID guidance. We are still able to
offer plenty of chances to connect,
from arranging group coffee catch
ups over the phone to helping
people become confident online.

Our newest bus is no exception
and is called Dylan!
Dylan is the 2 1/2 year old
Grandson of Joe O’Shea, who
has worked for hoppa for over
10 years. Joe commented
“Dylan is very excited that a
hoppa bus has been named
after him. The problem is, if I
get more grandchildren, hoppa
will need to get more buses!”

Please get in touch with us to find
out more about Reconnections
and how we can help as we all
adjust to the new normal.
01483 654422
GW@ReconnectionsLocal.org
www.ReconnectionsLocal.org
Registered charity number 210729 (England & Wales), SC047184 (Scotland)
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