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Mayor joins passengers
for a hoppa ride along
The Mayor of Farnham, Councillor Alan Earwaker
recently joined us for a ride along and received first-hand
experience as to why so many people describe the service
as a ‘lifeline’.
The Mayor accompanied driver Steve Dudley as he picked
up passengers from Brightwells Gostrey Centre and
dropped them off at their homes.
During the ride along, Councillor Earwaker heard how
the layout of the passenger cabin can be easily adapted
to accommodate wheelchairs, mobility aids and shopping
trolleys. Speaking afterwards, he said: “The versatility of
the bus makes the service highly flexible and suitable for
people with restricted mobility. I was very impressed by
the friendliness of the service and the sense of community
amongst passengers. hoppa passengers must find it very
reassuring to know that their driver will provide assistance
if needed and always see them safely to their front door.”

(Left to right): Steve Forward from hoppa with James
(on the bus); Mary; Cllr Alan Earwaker, Mayor of
Farnham and driver Steve Dudley.
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Farnham Town Council provides an annual grant of
£10,000 towards the provision of the hoppa service in
Farnham. This money goes towards providing door to
door transport for people who have no other means
of transport.
Anybody who has a valid bus pass can travel for free on
the Farnham service after 9.30am.

Christmas and New Year

Schedule 2021/22
Plan when to travel with us over the Christmas and
New Year period.
Friday 24 December

Normal services

Saturday 25 December

Closed

Sunday 26 December

Closed

Monday 27 December
(Bank holiday)

Closed

Tuesday 28 December
(Bank holiday)

Closed

Wednesday 29 December

Normal services

Thursday 30 December

Normal services

Friday 31 December

Normal services

Saturday 1 January

Closed

Sunday 2 January

Closed

Monday 3 January
(Bank holiday)

Closed

Tuesday 4 January

Normal services
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Review of 2021
Although it has been another strange year, we
have been able to enjoy some successes and
happy moments including:
• Some wonderful feedback in our customer
satisfaction survey.
• A grant for £5,000 from the Surrey Coronavirus
Response Fund and a cheque for £250 from
the Co-op at Cranleigh to help cover some of
the cost of PPE.
• The submission of an application to Surrey
County Council bidding for a grant to replace
our fleet with electric vehicles.
• hoppa trustee, Richard Knight raising nearly
£7,500 at a charity golf day at Hindhead
Golf Club. The money will go towards our first
electric vehicle.
• Customer Sally Beecham donating her old car
to Giveacar which resulted in us receiving a
percentage of the sale price.
• Welcoming the Mayor of Farnham, Councillor
Alan Earwaker for a hoppa ride along.
In 2022, we are looking forward to carrying
our millionth passenger (will it be you?) and
celebrating our 20th anniversary.
In the meantime, we would like to wish all of our
customers a very happy Christmas and new year.

Steve Forward, General Manager
and everybody at hoppa

Greening up our act
We take our responsibility to the environment seriously
and constantly seek ways to lessen our impact.
One way we can reduce our carbon footprint is to
switch to electric vehicles. These are more expensive
than diesel alternatives, so we are fundraising hard to
raise enough money to buy our first electric bus.

Booking Line: 01428 681701
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If you would like to help us be
kinder to the environment by
making a donation towards the
our first electric vehicle, please
visit the fundraising page of our
website where you will find a
link to our Just Giving page.
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MASK/FACE COVERINGS ARE

MANDATORY FOR ALL
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Do you need a lift to
the hospital, doctors
or any other medical
appointment?
If you live in Godalming, Haslemere or a nearby village,
Hospital hoppa can take you to your medical appointment at
any of the health facilities between Fernhurst and Guildford.
The fare is £12.50 each way and £2.50 each way for
carers/companions.

Our peace of mind promise
• We will pick you up from your home or care home at an
agreed time and drop you off at your appointment
• If needed, we can take you home from your appointment
and will always see you safely inside
• You can book your transport as soon as you receive
your appointment
• Our buses are wheelchair accessible
• Hospital hoppa is reliable, more convenient and cheaper
than public transport
• You can use the service to visit a loved one in hospital
• We can step in if your regular transport is not an option.
This makes us a good back up if your family member cannot
take you or if the minibus at your care home is unavailable
• We remove the worry about driving to your appointment.
We also save you from the hassle of having to find
somewhere to park and pay for car parking.
Register for FREE to start using the service. Visit
www.hoppa.org.uk/register or call 01428 681701.

Book your ride

Call us on 01428 681701

The booking line is open Monday to Friday 8.30am to 4pm (closed 12.30pm to 1.30pm).

MASK/FACE COVERINGS
ARE MANDATORY FOR ALL.
If you have a hidden disability
that prevents you from wearing
a mask, please let us know
when you book your ride.

Booking Line: 01428 681701
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Meet Gail
Name: Gail Weingartner
Joined hoppa: 2015
Role: Driver

About Gail: Gail joined hoppa having previously
worked in some very interesting roles. First she was
a PA, followed by a holiday rep and then a purser on British
Airways 747s. After this, she became a national co-ordinator
for the Pituitary Foundation which is a medical charity and then
a diary manager with a photographic studio.
Speaking about working for hoppa, Gail says: “I absolutely
love driving for hoppa. I’m usually on the door to door Hospital
hoppa service taking passengers to health facilities
in Fernhurst all the way to the Royal Surrey County Hospital
and Mount Alvernia in Guildford. I carry some truly
remarkable passengers.

“When I’m not at work, I might be jumping onto one of my
motorbikes for a ride out, studying Greek to keep up my fluency,
running a pituitary patient support group (I have a pituitary
condition) or simply walking our black Labrador Zoom, who
came along well before video meetings of the same name!
“The most fantastic thing I have had the pleasure to experience
recently was my birthday present from my partner Rod; a flight
on 80-year-old Spitfire MJ267 out of Biggin Hill just like those
young men back in WW2. It was incredible, emotional and
I’m still grinning from ear to ear!”

Christmas carol service
Surrey Age UK is holding its annual carol service
at Guildford Cathedral on Friday 17 December
at 11am.

Tickets are free but due to social distancing,
they need to be booked in advance at
www.ageuk.org.uk/surrey/.

The service will be a mix of traditional
carols, songs and readings and will include
performances by Guildford Cathedral
Singers and Tormead School choir.

Contact us if you would like us to take you
to the concert or you can join in at home
by watching the live stream – details on Age
UK’s website.

Published by Hoppa Waverley Community Transport. If you have any comments about this newsletter, please send them to Steve Forward, General Manager, Waverley
Hoppa Community Transport, Unit 8, Towergate Business Centre, Coopers Place, Combe Lane, Wormley, GU8 5SZ or email him at enquiries@hoppa.org.uk.
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