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Hospital hoppa receives
an injection of cash

to the Royal Surrey for recognising
the value of Hospital hoppa and
providing us with a year’s worth of
financial security.”
Hospital hoppa also receives
funding from Godalming Town
Council and Haslemere Town
Council. Despite this, there is still a
substantial annual funding shortfall,
which hoppa has to fill every year.

The future of a vital hospital
transport service has been made a
lot more certain thanks to a £15,000
cash injection from Royal Surrey
County Hospital.
The Hospital hoppa is a convenient
and reliable service that takes
patients who live in Godalming,
Haslemere and surrounding villages
to medical appointments at Royal
Surrey County Hospital. The bus
picks up passengers from their front
door and drops them off outside the
main entrance to the hospital.
The MP for South West Surrey,
Jeremy Hunt said: “I am very familiar
with the work of hoppa and know
from speaking with passengers how
much they value the service. Hospital
hoppa provides a lifeline to many
people living in rural communities
who do not have access to transport.
The service is invaluable and
available to a large number of the
community including the elderly,
mums-to-be or those with a disability.
“This extra funding for the service is
great news. From its conception in
2005, the service has delivered over
21,000 passenger journeys, helping
people to get to their appointments
on time.”
Explaining why they decided to
contribute towards the service, Paula
Head, Chief Executive at the Royal
Surrey says: “The Hospital hoppa
does a fantastic job at transporting

Left to right: Jeremy Hunt, MP for
South West Surrey; Paula Head, Chief
Executive at RSCH; Moyra Finlay,
regular Hospital hoppa passenger; Rob
Stansbury, Chair of hoppa and Steve
Forward, General Manager at hoppa.

large numbers of patients so that
they get to the hospital on time
for their appointment. Funding the
service is a very clear example
of how we spend money to save
money. If a patient can attend their
appointment, it puts us in the best
possible position to manage and
treat their condition. However, if a
lack of transport means the patient is
not able to attend their appointment,
this could lead to their condition
worsening and them needing
expensive intervention or a stay in
hospital. Missed appointments cost
us money, waste precious resources
and impact on waiting times so we
are very clear that by investing in the
Hospital hoppa service we are able
to save money in other areas.”
Rob Stansbury, Chairman of hoppa
says: “We are extremely grateful
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To use the Hospital hoppa service,
simply register your details by
calling 01428 681701 or visiting
www.hoppa.org.uk. Demand for the
service is high so it is recommended
that as much notice as possible
is given when wanting to book a
journey. The fare costs £10 each way
and £2.50 for a carer or companion.

Lions donate £1,000
Godalming’s Hospital hoppa
service has received a £1,000
donation from the Godalming and
Villages Lions Club. The money
was raised from a quiz night and
will go towards the running costs
of this highly-valued local service.

Left to right: Godalming Lions Alan Hill,
Ted Beauchamp, Steve Forward from
hoppa, Eric Hunt, Steve Vickery and
Lions President Tony Peto at Milford
Hospital which is one of the health
facilities covered by the Hospital hoppa.
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Money raised to buy a new bus
made possible by the
following donations:

Hoppa is delighted to have
achieved its £30,000 target to buy
a new community bus for Farnham.
The target was met by a generous
donation of £1,000 from the
Bourne Show and £1,000 from
local business digi.me. Farnham
Town Council also made a second
contribution of £5,000, which
meant an order could be placed
for a replacement bus.
The appeal to buy a new bus for
Farnham was launched last April
with an initial grant of £5,000
from Farnham Town Council. The
Council pledged up to a further
£5,000 to match additional
funding that hoppa could secure
from other Farnham organisations.

• Farnham Town Council:
£10,000
• Waverley Borough Council:
£5,000
• Councillor Pat Frost, Surrey
County Council: £3,566
• Lions Club of Farnham: £2,800
• Farnham Institute Charity:
£2,500
• The Hedgehogs: £2,000
• BBS Ltd (Bob & Pat Frost):
£2,000
• hoppa passengers: £1,050
• The Bourne Show: £1,000
• digi.me: £1,000
Thank you to everybody who has
been so generous and helped to
make the new bus a reality.

Thank You
Waverley
At the end of January,
we were delighted to
receive the news that
Waverley Borough
Council had agreed to
provide £5,000 towards a
new minibus for Farnham’s
Demand Responsive Travel
(DRT) service. This gave
the fund a significant boost
and is greatly appreciated.

On yer bike!

The new Farnham bus has been

Future of Farnham service secured
The two hoppa buses that operate in the Farnham area can continue
to operate five days a week, thanks to support from Farnham
Town Council.
Hoppa’s funding application for help with the ongoing day-to-day
costs of running the service was met favourably and councillors
agreed to fund hoppa for £10,000 per year for the next three
financial years.
This is great news, particularly as demand for the service continues
to rise.
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Trustees, drivers and office staff
recently took part in cyclathon
organised by the Rotary Club
of Farnham. The fundraising
event aimed to raise money for
the Phyllis Tuckwell Hospice and
Frimley Breast Care Centre.
Hoppa entered two teams of four
with each person cycling solidly for
12.5 minutes. It was a great event
and hoppa raised over £1,300 for
the charities.
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All aboard

New route connects
Milford and Godalming

The Mayor and Mayoress of Farnham
Councillor John and Gillian Ward
recently hopped aboard hoppa, to
experience for themselves how the
service operates.

Hoppa has launched
a new scheduled bus
route between Milford
and Godalming, which
provides an easy and
convenient transport
option for workers
and students.
Route 502 runs from
the new housing
development Leithfield
Park and Milford
Hospital via Milford
station, Tesco, local
schools including
Rodborough and Milford
Primary, Godalming
College and onto
Godalming town centre.
The service runs in peak
times from 7.30am to
9.30am and 3pm to

Councillor John Ward said: “It was
a delight to meet some of the
passengers who regularly use the
hoppa service and was enlightening
to receive direct feedback about how
valuable they find it. Some of the
passengers I spoke with told me that
they use the service at least twice a
week for shopping, running errands
and attending medical appointments.

Left to right: Cllr Richard Seaborne
and Steve Forward from hoppa.

5pm, Monday to Friday making it a
convenient option for staff from the
local schools and colleges, students and
residents who work at Milford Hospital.

“Demand for the service is rising and
in the first ten months of this financial
year, the number of passengers using
the service exceeded the total for the
previous year. It is clear that hoppa
serves as a lifeline for many Farnham
residents and that there is no other
directly comparable alternative. I am
very happy that Farnham Town Council
has been able to support this service.”

The new service has been funded by a
levy charged by the local authority to
the developers of Leithfield Homes.
Leithfield Park residents can catch the
bus from the temporary bus stop on
Sycamore Avenue.

A token gesture

The service operates from 9.30am to
5pm, Monday to Friday.

Thanks to shoppers at Waitrose
Godalming, hoppa has received a
donation of £430 from Waitrose’s
Community Matters scheme.
As part of the scheme, Waitrose
chooses three local good causes
each month. At the end of their
Sarah Collins from Waitrose
shop, customers are offered a
Godalming presents cheque to
green token, which they use to vote Steve Forward at hoppa.
for their favourite charity. At the end
of each month, Waitrose donates a share of £1,000 to each of the
organisations based on the proportion of votes each one received.
Hoppa was delighted to receive such a large share of the total pot
of money and thanks everybody who voted.
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Left to right: Gillian Ward, the Mayoress of
Farnham; Steve Forward, hoppa; Cllr John
Ward, Mayor of Farnham and passengers
Mr and Mrs Stoker and Mrs Davey.
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Meet the trustees
The role of the trustees for a nonprofit organisation and a registered
charity such as hoppa is to govern,
direct and administer the affairs
of the organisation in the best
interest of its beneficiaries while
adhering to the organisation’s
Articles of Association and Charity
Commission Guidelines at all times.
We have six trustees who give their
time and the benefit of their collective
experience on a voluntary basis
and take on specific responsibilities
and roles within the organisation.
For example; we have a chairman
and trustees responsible for finance,
fundraising, health and safety,
operations and marketing.
In the summer 2016 edition of hoppa
News, we introduced you to our
newly appointed chairman and new
trustee Suzy Naughalty. In this edition
we would like you to meet the other
trustees who complete the team.
Richard Knight
Richard Knight
joined hoppa
as a trustee in
2010, fulfilling
the role of finance
director. He is a
qualified management
accountant (ACMA) with over
30 years’ experience as finance
director of retail companies such
as Principles, Laura Ashley and
Whittards to name a few.
He is now semi-retired, although
still employed part-time as finance
director of the Blackmoor Estate
near Selborne, Hampshire and
voluntary treasurer for the south
west Surrey area of the Cruse
Bereavement charity.
He lives in Hindhead and
plays golf as often as he can at
Hindhead or elsewhere. He has

been playing the drums since
age 15 and still plays regularly
around the south of England. He is
married to the ever-patient Carol,
a fellow dog-lover. They currently
have two Sussex Spaniels.
Martin Fox

Martin Fox has been
a trustee of hoppa
since 2013 and
has responsibility
for marketing
the company.
After qualifying as
an electrical engineer, he was
director of a company supplying
steel products to the oil and
petrochemical industries for 25
years. Now retired, he spends
much of his time (whenever he can
escape from gardening and DIY)
playing sport – golf, real tennis,
walking and cycling and watching
sport – rugby and cricket. He is
learning to play the piano, which
he says is not the easiest thing he
has ever attempted. Having spoken
German for much of his working
life, Martin is now improving his
French. Martin enjoys listening to
good music.
Originally from the West Riding of
Yorkshire, he has lived in the area for
30 years. He is married to Pamela
and they both enjoy travelling,
especially if the sun shines.
Jenny Brydon
Jenny Brydon
joined as a trustee
in 2013 and
although originally
from Scotland has
lived in Godalming
for 14 years. She has
over 20 years’ experience in the
travel industry having worked
as commercial director for Saga
holidays & the AA, which included
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heading up the Saga Charitable
Trust, and also at Holiday Autos
and lastminute.com. She is
currently working as commercial
director at Travelsupermarket, part
of the Moneysupermarket group.
Having grown up in the rural
Scottish Borders, and being close
to her wheelchair-bound aunt in
Perth, Jenny was keen to be part
of hoppa as she is well aware
of the key role that community
transport plays.
A keen skier, climber and cyclist;
when not in Surrey, Jenny is often to
be found in the mountains enjoying
the outdoors.
Andrew Boughton
Married with three
grown-up children,
Andy has lived
in the Farnham/
Haslemere
area for over 40
years. Now living in
Hindhead he enjoys his recently
increased leisure time with
double daily dog walking in the
surrounding National Trust woods
and commons.
Andy’s career in education has
been long and varied, including
four years spent advising the
prison service on education and
training for offenders. Formerly,
one of Her Majesty’s Inspectors
with Ofsted, Andy spent 20 years
inspecting adult education and
vocational training nationwide.
A lifetime has been spent
participating in, and watching
sport, especially football; a
committed AFC Bournemouth
supporter since the age of ten. As
well as being a keen skier, classic
car enthusiast, musical theatre buff
and reluctant gardener, Andy has
been on hoppa’s Board of Trustees
for four years.
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