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New bus appeal
Earlier this year an appeal was launched to
raise money to buy a new bus for our popular
Farnham route. Thanks to the generosity of
a number of businesses, organisations and
individuals, we now have nearly two thirds of the
amount that is required.

£30k

£19k

• Farnham Town Council: £5,000
• Councillor Pat Frost, former Mayor
of Farnham: £3,566

We currently run 27 buses and at the end of this
year, the average age of our vehicles will be
5.4 years, with the oldest being 11 years old.
Ideally, the average age should be 4.5 years. To
achieve this average, we need to raise enough
money to buy three new vehicles each year.
Over the next few months, we are on a quest
to raise the final £11,000 that is needed to
buy a comfortable and reliable new bus for
Farnham passengers. Please do contact us if
you would like to make a donation or you know
an organisation or business that would like to
support this highly valued community service.

Donations
and pledges
already
received:
• Farnham Institute Charity: £2,500
• The Hedgehogs: £2,000
• Lions Club of Farnham: £2,800
• hoppa passengers: £1,025
• BBS Ltd (Bob & Pat Frost) – £2,000

Waitrose
appeal

Funds raised
so far

We are delighted that Waitrose
Godalming has chosen hoppa
as one of the three charities that
the branch will be supporting
during December.

Thank you
Bob and Pat Frost from BBS Ltd,
suppliers of Magimix spares and
parts has generously donated
£2,000 towards Farnham’s new
hoppa bus.
Bob Frost said: “I’ve known about
hoppa since its inception. I think it
is a brilliant service and I know a
lot of people who use it. I’m very
happy that we can help to give the
new bus fund a boost.”

Bob Frost takes the driving seat.
Standing from left to right is
Pat Frost, Steve Forward hoppa’s
general manager and Rob Stansbury,
chairman of hoppa.

BBS is a family-run business that has
been located in Farnham for 23
years. As well as being suppliers
of new appliances, the team of
dedicated and specialist staff are

also suppliers of knowledge. They
can provide parts and accessories
for the most elderly of food
processors. Contact 01252 727755
for help or information.
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At the end of their shop,
customers can pick up a green
token to place in the box for the
good cause they would most like
to support. Please do choose
hoppa and encourage your
friends and family to do the same.
Any money
we receive will
go towards
maintaining
the Godalming
service.

Email: enquiries@hoppa.org.uk
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Hoppa receives
a thumbs up!

Our recent customer satisfaction
survey included an opportunity
to ask questions and make
comments. Thank you to
everybody that took the
time to provide additional
feedback. A number of
people had similar questions
and so we have put together
this guide to answer some of
your queries.

We asked 560 people who regularly use
hoppa for their views about the service.
Two hundred and seventy-seven people
responded and this is what they said:

99% find the reliability of the service good/
excellent

Can I use the service to travel
before 9am and after 3pm?

99% would recommend the service to family/
friends

In most circumstances, travel
before 9am and after 3pm is not
possible because the hoppa buses
are used to transport children
with special educational needs to
and from school. This work helps
to subsidise the core dial-a-ride
service and without it, we would
have to reduce the level of service
we provide.

99% find the politeness and efficiency of office
staff to be good or excellent

99% find the reliability of the service and the

friendliness of our drivers to be good or
excellent

96%
say the overall
condition of our
buses is good or
excellent

97%

93%

rate our ability
would give the
to meet their
service a four or
five-star rating needs as good or
excellent

Hoppa aims to provide affordable door-to-door
transport to people within Waverley who are
unable to access public transport.

Are there any plans to offer
an evening or weekend
service?

Detailed results and comments
can be seen at
www.hoppa.org.uk.
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We do occasionally provide
evening and weekend services
when asked but it is doubtful that
we could offer this as a regular
service because we would need to
find a way to fund it.

Email: enquiries@hoppa.org.uk
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It is sometimes difficult to
travel at the time I want
because you are fully booked.
Can you add an extra bus to
the busier routes?

Sometimes I am the
only passenger on the
bus, wouldn’t it be more
economical for you to run
smaller buses?

On routes where there is enough
demand, we will do our best to put
on additional services. Our biggest
challenge is finding a way to pay
for it as dial-a-ride is loss-making
and therefore heavily subsidised. In
Farnham, we added an extra bus
and were delighted when Farnham
Town Council agreed to provide
the additional funding.

No two days are the same
at hoppa. Although you may
sometimes find you are the
only passenger on the bus, on
the same journey a week later,
you could find yourself sharing
with a group of five passengers
including a wheelchair user.
The buses we use give us the
versatility to manage demand
and our passengers’ needs.

I would like to be able to
travel to towns outside
Waverley, is this possible?
Yes, our Ranger service can take
you wherever you want to go.

Why isn’t hoppa able to take
people to appointments at
Frimley Park Hospital?

Example:
Four friends want to travel from
Haslemere to Guildford to do
some Christmas shopping. They
book the Ranger service to pick
them up from their individual
homes and drop them off outside
the shops in Guildford. The
journey is 18-miles each way so
the total cost is £22.50, which
works out at £5.63 per person
or £11.25 return for a door-todoor service.

We can take people to Frimley Park
Hospital on our Ranger service.
Please contact us if you would like
to know more about this service.
Why did the Coxbridge Flyer
service stop?
The money to fund this service came
from a developer’s contribution. It
was a finite sum and as much as
we would have liked to see the
service continue, without financial
support it was not viable.
I live in Haslemere but would
quite like to be able to travel
to Farnham or Godalming.
Why can’t I do this?
You can do this! Our Ranger
service runs on a Tuesday and
Wednesday and can be booked to
take you wherever you want. The
fare costs £1.25 per mile (minimum
single fare is £6). If you can get
together a group of friends, you
can share the cost which works
out to be a very cost effective way
to travel. Bookings for the Ranger
service are made on a first come,
first served basis.

Could I book to visit places
other than my main shopping
town such as the garden centre
or a local village tearoom?
Yes, if you want to visit somewhere
that is within the geographical
area where you live, you can
book the dial-a-ride service. For
example, if you live in Godalming
and want to visit Secretts Garden
Centre we can take you there for
a fare of £2.50 each way. If you
live in Farnham and want to visit
somewhere like Frensham Garden
Centre we can take you on the
dial-a-ride service. If you live in
Farnham and have a bus pass,
travel after 9.30am will not cost
you anything.
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Why are some of the buses
easier to get on and off
than others?
We have buses from a range
of manufacturers and appreciate
that some are more comfortable
than others. Some buses have
fold-out steps, some have
hydraulic tail lifts and others
have ramps – if you find the
step arrangement difficult then
please speak to the driver and
he or she will happily let you get
on and off the bus via the tail
lift or ramp. ■

We are looking
for new drivers
and passenger
assistants
Do you know somebody that
would make a good hoppa
driver or somebody caring who
could assist our passengers with
special needs? If so, we would
love to hear from them. For
an informal chat about current
vacancies and opportunities at
hoppa, please contact us on
01428 681701.

Email: enquiries@hoppa.org.uk
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Jeremy Hunt, MP boards hoppa
customers. Mr Hunt spent
time chatting with the hoppa
passengers who explained how
travelling locally between towns
and villages can be difficult and
prohibitively expensive for people
without a car or for those who
cannot access public transport.
Hoppa passengers were greeted
by a special guest as they arrived
in Godalming for a morning’s
shopping recently. The MP for
South West Surrey, Jeremy Hunt
boarded the hoppa bus and met
four passengers who regularly use
the dial-a-ride service.
Local MP Mr Hunt, was visiting
hoppa to see for himself how
important the service is in
supporting the wellbeing and
health of its 3,800 registered

“It’s clear that hoppa’s customers
greatly value the service and
that it plays an important role in
preventing vulnerable people,
particularly older people,
from becoming isolated. The
passengers I spoke to all agreed
on how it enhances their quality
of life,” said Mr Hunt. “Over
the next five years, the country’s
population of over 75s is
projected to grow by one million
so services like hoppa will
become ever more important. It
would be good to see more local

people making use of hoppa and
benefitting from what’s clearly a
great asset to the community.”
Speaking after the visit, general
manager Steve Forward said:
“Mr Hunt was very interested
to hear about how our service
works and how important our
funding is for maintaining the
service – particularly Hospital
hoppa. I think it was really
useful for him to hear from the
people using the service what a
difference it makes to their lives.”
Hoppa currently receives 21 per
cent of its funding in grants from
Surrey County Council, Waverley
Borough Council and the town
councils of Godalming, Farnham
and Haslemere. The bulk of
hoppa’s income is earned and
comes from contracted transport
services that it provides to Surrey
County Council.

Meet David
Our drivers get to know our
regular passengers quite well
but how much do our passengers
know about their drivers? In this
series of profiles, we find out
more about the drivers who take
our passengers on shopping
trips, medical appointments and
much more.
Name: David (Dave) Ford
Nickname: Mr Bean
How long working at hoppa:
Started 25 June 2007
Dave was born and raised in
the Farncombe area and now
lives in Haslemere with his
partner Denise.

Prior to working with hoppa, Dave
worked for the NHS at the Royal
Surrey County Hospital for 21
years. While there, Dave played
for the hospital football team in
both the 5 and 11 a-side leagues
for many years.
One of Dave’s passions outside
of work is supporting Tottenham
Hotspur Football Club, which
he has supported since he was
11 years old! Dave is also well
travelled having visited France,
Belgium, Luxembourg, Holland,
Greece, Tunisia, Switzerland,
Austria, Germany, Portugal, Spain
and the United States.
When asked what he most likes
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about working for hoppa, Dave
said: “It’s the people. The people I
work with and the customers I get
to meet every day, which makes
this such a great job”.
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